
 

 

 

January 26, 2023 

 

The Honorable Chiquita Brooks-LaSure 

Administrator  

Centers for Medicare & Medicaid Services 

Department of Health and Human Services 

Attention: CMS-9898-NC  

Mail Stop C4-26-05 

7500 Security Boulevard 

Baltimore, MD  21244-1850 

 

RE:  Request for Information: Essential Health Benefits (CMS-9898-NC) 

Dear Administrator Brooks La-Sure: 

 

The National Home Infusion Association (NHIA) appreciates the opportunity to submit 

comments on the request for information (RFI): Essential Health Benefits (“the RFI”) issued by 

the Centers for Medicare & Medicaid Services (CMS) in the Federal Register on December 2, 

2022.1 NHIA is a trade association that represents companies that provide infusion therapy to 

patients in their homes, as well as companies that manufacture and supply infusion and specialty 

pharmacy products. As the leading voice for the home and alternate site infusion community, we 

write to share our feedback regarding access to home infusion therapy services. 

 

CMS seeks comment on whether and to what extent the essential health benefits (EHB) need to 

be modified to address any gaps in coverage or scope of benefits. CMS asks for examples of 

benefits that are essential to maintaining health that are insufficiently covered as EHB but are 

routinely covered by other health plans or programs, such as employer-sponsored plans. 

 

NHIA recommends that CMS delineate outpatient services coverage categories and include 

home infusion services as essential health benefits. These benefits are nearly universally covered 

under employer-sponsored plans due to the high value associated with allowing patients needing 

an IV medication to resume or maintain normal activities while receiving treatment. Coverage of 

home infusion therapy services as essential health benefits would also improve health equity by 

increasing access to services for patients living in rural areas, who may lack access to 

transportation and are unable to access infusion services in other settings. Home infusion makes 

it possible for patients living in rural areas to complete an extended course of IV therapy at 

home, rather than remain in the hospital or skilled facility, or find transportation to a potentially 

far-away outpatient clinic. In addition, patients who utilize home infusion therapy can avoid the 

risk of hospital-acquired infections and resume their usual activities.    

 
1 87 Fed. Reg. 74097 (December 2, 2022) 



 

 

  

 

Home infusion pharmacies have been safely and effectively coordinating the administration of 

many IV medications to patients in their homes for more than 40 years. Commercial plans utilize 

the nationally recognized S-codes, consisting of about 50 HCPCS that differentiate the level of 

resources required to manage infusion therapy in the home environment. This proven model of 

care is overwhelmingly preferred by patients, while also being cost-effective relative to 

institutional care. In fact, research shows that up to 95 percent of patients prefer receiving their 

infusions at home2 and nearly 98 percent of patients recently indicated that they are highly 

satisfied with their home infusion services.3 In addition, a report last year by McKinsey, which 

examined potential shifts in healthcare to the home by 2025, stated that receiving care at home 

“could improve the quality of care and the patient experience by providing patients with care in 

the comfort of their homes and by potentially preventable adverse health events.”4 

 

NHIA appreciates the opportunity to provide comments on updates to the essential health 

benefits. For questions or additional information, please contact me at connie.sullivan@nhia.org.   

 

Sincerely, 

 
 

Connie Sullivan, B.S. Pharm 

President and Chief Executive Officer 

 
2 Polinski, J. M., Kowal, M. K., Gagnon, M., Brennan, T. A., & Shrank, W. H. (2017). Home infusion: Safe, 

clinically effective, patient preferred, and cost saving. Healthcare, 5(1-2), 68-80. doi:10.1016/j.hjdsi.2016.04.004 
3 Haines, D., PhD. et. al. (2019). 2019 Industry Benchmarks for Home Infusion Patient Satisfaction. Accessed 

February 9, 2021: https://www.nhia.org/wp-content/uploads/2020/08/2019.patient.sat-benchmarks.8.13.20-

onlinefinal. 
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4 Bestsennyy, O., Chmielewski, A.K., and Shah, A (2022). From facility to home: How healthcare could shift by 

2025. Accessed January 21, 2023: https://www.mckinsey.com/industries/healthcare/our-insights/from-facility-to-

home-how-healthcare-could-shift-by-2025 


